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Review Overview

• I will make this as simple and as easy 
as possible.

• Please make sure you contact me if 
you have any questions.

• Information in the PPT is basics you 
need to know that will help you in the 
Graduate Reading Seminar and Clinic.



First, we must understand the difference between 
Quantitative and Qualitative Research



http://regentsprep.org/REgents/math/ALGEBRA/AD1/qualquant.htm



The Assumptions of Qualitative Designs

• Qualitative researchers are concerned primarily with process, rather 
than outcomes or products. 

• Qualitative researchers are interested in meaning - how people make 
sense of their lives, experiences, and their structures of the world. 

• The qualitative researcher is the primary instrument for data 
collection and analysis. Data are mediated through this human 
instrument, rather than through inventories, questionnaires, or 
machines. 

• Qualitative research involves fieldwork. The researcher physically 
goes to the people, setting, site, or institution to observe or record 
behavior in its natural setting. 

• Qualitative research is descriptive in that the researcher is interested 
in process, meaning, and understanding gained through words or 
pictures. 

• The process of qualitative research is inductive in that the researcher 
builds abstractions, concepts, hypotheses, and theories from details. 

– Merriam, S. B. (1988). Case study research in education: A  
qualitative approach. San Francisco: Jossey-Bass. 

– Creswell, J. W. (1994). Research design: Qualitative & 
quantitative approaches. Thousand Oaks, CA: Sage 
Publications.

– Please note that Creswell is one of the leading authorities on 
research design



Arguments Supporting Qualitative Inquiry

• Human behavior is significantly influenced by the setting in which it occurs; 
thus one must study that behavior in situations. The physical setting - e.g., 
schedules, space, pay, and rewards - and the internalized notions of norms, 
traditions, roles, and values are crucial contextual variables. Research must be 
conducted in the setting where all the contextual variables are operating. 

• Past researchers have not been able to derive meaning...from experimental 
research. 

• The research techniques themselves, in experimental research, [can]...affect 
the findings. The lab, the questionnaire, and so on, [can]...become artifacts. 
Subjects [can become]...either suspicious and wary, or they [can
become]...aware of what the researchers want and try to please them. 
Additionally, subjects sometimes do not know their feelings, interactions, and 
behaviors, so they cannot articulate them to respond to a questionnaire. 

• One cannot understand human behavior without understanding the framework 
within which subjects interpret their thoughts, feelings, and actions. 
Researchers need to understand the framework. In fact, the "objective " 
scientist, by coding and standardizing, may destroy valuable data while 
imposing her world on the subjects. 

• Field study research can explore the processes and meanings of events.

Marshall, C., & Rossman, G. (1980). Designing qualitative 
research. Newbury Park, CA: Sage. 







Your specific population is students with reading difficulties.



• Do you see the difference between 
Quantitative and Qualitative 
Research? Do you see the difference 
between Quantitative and Qualitative 
Research?

• Does it make sense to you why 
Qualitative research and action 
research are essential in the 
Graduate reading Seminar and Clinic?



Key Terms



Holistic Description of 
Qualitative Research

• When conducting qualitative research, the 
investigator seeks to gain a total or 
complete picture. According to Stainback
and Stainback (1988), a holistic 
description of events, procedures, and 
philosophies occurring in natural settings 
is often needed to make accurate 
situational decisions. This differs from 
quantitative research in which selected, 
pre-defined variables are studied.



Corroboration

• The purpose of corroboration is not to confirm 
whether people’s perceptions are accurate or true 
reflections of a situation, but rather to ensure 
that the research findings accurately reflect 
people’s perceptions, whatever they may be. The 
purpose of corroboration is to help researchers 
increase their understanding of the probability 
that their findings will be seen as credible or 
worthy of consideration by others (Stainback & 
Stainback, 1988).



Triangulation

• One process involved in corroboration is 
triangulation. Denzin (1978) has identified 
several types of triangulation. 
– One type involves the convergence of multiple 
data sources. 

– Another type is methodological triangulation, 
which involves the convergence of data from 
multiple data collection sources. 

– A third triangulation procedure is investigator 
triangulation, in which multiple researchers 
are involved in an investigation. Related to 
investigator triangulation is researcher-
participant corroboration, which has also been 
referred to as cross-examination.



Participant Observation

• Systematically seeks out and organizes 
data concerning what is being studied 
based on a social science theory and 
methodology rather than focusing on 
achieving a situationally defined goal. 
Keeps detailed records of what occurs, 
including those things characteristically 
taken for granted. Periodically detaches 
self from the situation to review records 
from the neutral position of a social 
scientist. Constantly monitors observations 
and records for evidence of personal bias 
or prejudice.



Lets look at types of 
Qualitative Research and 

Data Collection



Main Types of Qualitative Research

• Case studyAttempts to shed light on a phenomena by studying indepth a 
single case example of the phenomena. The case can be an individual 
person, an event, a group, or an institution. 

• Grounded theoryThis theory is developed inductively from a corpus of 
data acquired by a participant-observer.

• PhenomenologyDescribes the structures of experience as they present 
themselves to consciousness, without recourse to theory, deduction, or 
assumptions from other disciplines

• EthnographyFocuses on the sociology of meaning through close field 
observation of socio-cultural phenomena. Typically, the ethnographer 
focuses on a community.

• Historical Systematic collection and objective evaluation of data related to 
past occurrences in order to test hypotheses concerning causes, effects, or 
trends of these events that may help to explain present events and 
anticipate future events. (Gay, 1996).





The Research and the 
Data



Five Types of Participant Observation
• External Participation constitutes the lowest degree of involvement in observation. This 

type of observation can be done by observing situations on television or videotape.

• Passive Participation means the researcher is present at the scene of action but does not 
interact or participate. The researcher finds an observation post and assumes the role of a 
bystander or spectator.

• Balanced Participation means that the researcher maintains a balance between being an 
insider and being an outsider. The researcher observes and participates in some activities, but 
does not participate fully in all activities.

• Active Participation means that the researcher generally does what others in the setting do. 
While beginning with observation to learn the rules, as they are learned the researcher 
becomes actively engaged in the activities of the setting.

• Total Participation means the researcher is a natural participant. This is the highest level of 
involvement and usually comes about when the researcher studies something in which he or 
she is already a natural participant.



Interviewing
• The researcher should control his reactions. The purpose 

of the interview is to find out what views people hold; 
their views should be unbiased by evaluative responses on 
the researcher’s part. The researcher should choose an 
interview environment and conditions in which the 
participants feel comfortable, secure, and at ease enough 
to speak openly about their point of view. The researcher 
should avoid presenting "yes" or "no" questions which 
tend to stifle detail. The researcher should be flexible in 
his or her approach to the informants. Group interviews 
can be useful, particularly in initial interviews. The 
researcher should consider to what degree the interview 
questioning is "recursive." As applied to interviewing, 
what has been said in an interview is used to determine 
or define further questioning.



Case Study

• Case studies are detailed investigations of individuals, 
groups, institutions or other social units. The 
researcher conducting a case study attempts to 
analyze the variables relevant to the subject under 
study (Polit and Hungler, 1983). The principle 
difference between case studies and other research 
studies is that the focus of attention is the individual 
case and not the whole population of cases. Most 
studies search for what is common and pervasive. 
However, in the case study, the focus may not be on 
generalization but on understanding the particulars of 
that case in its complexity. A case study focuses on a 
bounded system, usually under natural conditions, so 
that the system can be understood in its own habitat 
(Stake, 1988).



Maintaining The Validity Of Qualitative 
Research

• Be a listener. The subject(s) of qualitative research should provide the majority of the research input. It 
is the researcher’s task to properly interpret the responses of the subject(s).

• Record accurately. All records should be maintained in the form of detailed notes or electronic 
recordings. These records should also be developed during rather than after the data gathering session. 

• Initiate writing early. It is suggested that the researcher make a rough draft of the study before ever 
going into the field to collect data. This allows a record to be made when needed. The researcher is more 
prepared now to focus the data gathering phase on that information that will meet the specific identified 
needs of the project.

• Include the primary data in the final report. The inclusion of primary data in the final report allows the 
reader to see exactly the basis upon which the researcher’s conclusions were made. In short, it is better 
to include too much detail than too little.

• Include all data in the final report. The researcher should not leave out pieces of information from the 
final report because she/he cannot interpret that data. In these cases, the reader should be allowed to 
develop his/her conclusions.

• Be candid. The researcher should not spend too much time attempting to keep her/his own feelings and 
personal reactions out of the study. If there is relevance in the researcher’s feelings to the matter at 
hand, these feelings should be revealed.

• Seek feedback. The researcher should allow others to critique the research manuscript following the 
developmental process. Professional colleagues and research subjects should be included in this process to 
ensure that information is reported accurately and completely.

• Attempt to achieve balance. The researcher should attempt to achieve a balance between perceived 
importance and actual importance. Often, the information reveals a difference in anticipated and real 
areas of study significance.

• Write accurately. Incorrect grammar, misspelled words, statement inconsistency, etc. jeopardize the 
validity of an otherwise good study.

Wolcott, H.R. (1990). Qualitative inquiry in education: The continuing debate.



Strategies With Which to Establish 
Trustworthiness





Final Review and Ethics in 
Research









Self Assessment

You should be able to answer the following comfortable:

• 1. Briefly define and describe qualitative research.
• 2. List two advantages of qualitative research.
• 3. List one disadvantages of qualitative research.
• 4. Define holistic description and how it would relate to clinic.
• 5. Define corroboration and what it means to your research.
• 6. Define triangulation and how you may use it.
• 7. Of the 5 participant observation – list the most relevant to 

clinic that you will use .
• 8. Define case study and how it could fit into clinic.
• 9. List one to two methods of maintaining validity of qualitative 

research you may use in your study.



Resources

• Please watch How to Write a Research 
Question. 
http://breeze.capellauniversity.edu/p666140
25/ Keep Clinic in mind and also readers and 
non readers.  This will help with 
understanding and understanding variables 
and sample.  Your sample will be the child in 
clinic.  This video does a typical example 
quantitative research study on student 
scores that would not be far off from what a 
classroom teacher may do for an AAPPR.



• Review Trust Worthiness of Research -
http://herkules.oulu.fi/isbn9514272463/h
tml/x321.html or 
http://www.gifted.uconn.edu/siegle/resear
ch/Qualitative/trust.htm These resources 
offers excellent examples for maintaining 
trustworthiness, credibility and validity.

• You should also get CITI Research 
Certification as a student.  This should 
have been obtained in your Methods Class.



• More Action Research Resources – from 
Cross University-
http://www.scu.edu.au/schools/gcm/ar/ar
home.html

• http://www.scu.edu.au/schools/gcm/ar/ar
p/arphome.html These are action 
research papers associated with an online 
course in Action Research from Cross 
University.

• The Cross University Action Research 
resources are a  wealth of information and 
a great place to review.



• The Qualitative Report -
http://www.nova.edu/ssss/QR/ This is 
a bi-monthly journal dedicated to 
qualitative research from NOVA 
University.  It is used by there PhD 
students and others interested in 
qualitative research.


